
 

 

Bharat Financial Inclusion Ltd. launches its customer awareness program in 

Odisha 
 

Bhubaneshwar, 23rd May 2023: Bharat Financial Inclusion Limited. (BFIL), a 100% subsidiary of IndusInd 

Bank, launches its latest consumer awareness campaign in Odisha, in the presence of His Highness Prof. 

Ganeshi Lal Ji, the Governor of Odisha. This campaign aims to create awareness around financial products, 

conducting financial transactions safely, avoiding financial frauds, leading to overall financial well-being, 

through relatable bite-sized videos.  

 

The campaign comprises of a series of five animated videos, featuring a fictional character ‘Bharati Didi’ 

and two independent videos that starring the renowned Ramayana actor, Arun Govil. Bharati Didi and 

Arun Govil educate consumers about important financial aspects that advise them on increasing savings, 

and other investment products such as fixed deposits and recurring deposits, throw light on safe cash 

withdrawals and avoiding bio-authorization frauds. The financial awareness campaign has been targeted 

towards rural and urban micro borrowers across the state.  

 

J. Sridharan, Executive Vice Chairman, commenting on the campaign said- “At BFIL, we have always put 

the well-being of our customers in the forefront of our decision making.  With over two decades of 

experience in the industry, and connecting on ground every week, with underserved customers who are 

predominantly women micro-entrepreneurs, we have a higher understanding of their pain points. The 

level of financial literacy has a direct bearing on the financial health of our patrons. This campaign aims to 

empower the consumers through knowledge-driven messaging and relatable videos which will empower 

them to be responsible users of financial products as well as safeguard them against frauds, eventually 

achieving financial freedom.”  

 

This program is a pilot project in Odisha and the company plans to expand this initiative to other parts of 

the country throughout this year.  

About BFIL 

Bharat Financial Inclusion Limited (BFIL) is a leading player in the financial services industry offering asset 
and liability product solutions from IndusInd Bank. The organization was incorporated in 1998 to offer 
microfinance loans to customers. Following its merger with IndusInd Bank in July 2019, BFIL is now a 100% 
wholly owned subsidiary of the Bank. BFIL has more than 35,000 employees actively working in the 
organization. BFIL continues to enjoy market dominance in the microfinance space, while continuing to 
expand by offering other banking products to our customers. 
 
Twitter: https://twitter.com/mybfil?lang=en   
LinkedIn: https://www.linkedin.com/company/bharat-financial-inclusion-limited/ 
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